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Deactivation of: 

High voltage system (HV) and restraint system 

(SRS)    

Secure the vehicle to prevent it rolling away 

A m p e r a 
  
Year of manufacture 2011 � 

1. Apply electric parking brake 

The high voltage system (HV) is automatically deactivated in the 

event of accidents triggering the airbags. 

Method I 

� if “Power“ button and 12V battery available  
 

1. press the “Power“ button if drive 

is active (switch shines blue). 

 

2. If possible, remove the vehicle 

key. (>5m from veh.) 

 

 

3. Remove the 12 volt battery covers 

in the luggage compartment and 

disconnect battery   
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2. locate side pocket in luggage  

    compartment on left and open 
 

Method II  

� if “Power“ button and service plug not available 
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Deactivation of: 

High voltage system (HV) and restraint system (SRS) 
 

3. Disconnect marked cable by 

means of double cut (yellow rescue 

worker label) 
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1. Remove insert in central armrest 

upwards 

Method III 

� if luggage compartment not available 
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Deactivation of:  

high voltage system (HV) only 
 

2. Expose HV maintenance plug 
 

3. Remove HV maintenance plug 

  

1.: press to the side 

then 

2.: pull up plug 
 

Note: If the 12 volt battery cannot be disconnected, the veh. 

restraint systems may be active! 
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Andorra                     +34 9 0 0 1 4 2 1 4 2   
 Austria 0800 3 0 1 0 2 4         +43 1 2 5 0 9 3 6 0 3 3   

Belgium 0800 5 8 1 1 5          +32 2 2 3 3 2 6 1 2     
 Bosnia and Herzegovina                       +387 3 3 2 8 2 1 0 1       

Bulgaria 00800 1 1 1 4 9 8 0      +359 2 9 8 6 7 3 5 2     
 Cyprus                       +357 2 2 3 1 3 1 3 1       

Czech Republic 800 7 0 1 0 1 8        +420 2 6 1 1 0 4 3 5 8   
 Denmark 804 0 4 9 3 3           +45 8 0 3 0 3 0 0 3       

Estonia                      +372 6 9 7 9 1 9 1       
 Finland 0800 5 2 3 1 0 9         +358 8 0 0 9 8 8 8 8       

France 0805 9 8 0 0 0 4        +33 4 7 2 1 7 1 2 8 5   
 Germany 0800 2 0 2 2 0 1 1      +49 8 9 7 6 7 6 4 9 6 3 
 Gibraltar                       +34 9 1 5 9 3 4 1 2 5     

Greece 00800 3 3 1 5 2 9 6 3    +30 2 1 0 6 0 6 8 8 1 2 
 Hungary 0 6 8 0 2 0 4 9 9 7   +36 1 3 4 5 1 7 6 0       

Iceland                      +354 5 6 4 3 8 0 0       
 Ireland 1800 8 1 2 4 5 0         +353 1 6 1 7 9 5 6 0       

Italy 800 8 9 7 4 1          +39 0 2 6 6 1 6 5 5 4 4 
 Latvia                       +371 6 7 5 6 6 5 8 6       

Liechtenstein 0800 4 5 5 5 6 5        +41 3 1 8 5 0 5 3 3 0   
 Lithuania                       +370 5 2 1 0 4 4 2 5       

Luxembourg 800 4 0 0 0 4          +352 2 5 3 6 3 6 3 0 4   
 Malta                       +356 2 1 2 4 6 9 6 8       

Macedonia (FYROM)                       +389 2 3 1 8 1 1 9 3       

Monaco                      +33 4 7 2 1 7 1 2 8 5   
 Montenegro                       +382 2 0 2 3 4 0 3 8       

Netherlands 0800 0 2 0 5 9 1 5      +31 7 0 3 1 4 5 1 1 7   
 Norway 800 6 2 0 7 2           +47 8 0 0 3 1 6 1 1       

Poland  00800 3 3 1 1 4 0 7      +48 6 1 8 3 1 9 9 3 6   
 Portugal 800 2 0 8 9 1 6         +351 2 1 9 4 2 9 1 0 6     

Romania 0800 8 0 1 0 2 0        +40 2 1 3 1 7 4 6 9 0   
 Russia                       +7 4 9 5 6 4 6 3 4 8 7   

Serbia                      +381 1 1 2 4 0 4 3 5 1   
 Slovakia 800 1 1 6 9 8 1         +421 2 4 9 2 0 5 9 5 0     

Slovenia 800 8 1 1 5 3          +386 1 5 3 0 5 3 1 3     
 

Spain 900 9 0 0 4 2 8         +34 9 1 5 9 3 4 1 2 5     

Sweden 020 1 2 0 3 0 2 2      +46 7 7 1 9 9 5 2 0 0   
 Switzerland 0800 4 5 5 5 6 5         +41 3 1 8 5 0 5 3 3 0     

Turkey (0)800 2 1 9 9 0 0 7      +90 2 1 6 5 6 0 0 7 5 3 
 U.K. 0800 0 2 6 0 2 7 5       +44 8 0 0 3 3 2 2 8 8 7 7 

U.K. 0800 0 2 6 0 2 7 5       +44 8 0 0 3 3 2 2 8 8 7 7 

 

Version  1.0.7 / 2012 

A m p e r a 
  
Year of manufacture 2011 � 

          My Ampera Service          International ARC Service 

 

A
 m
 p
 e
 r
 a
 


